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Course Description

This qualification reflects the role of support workers who
complete specialised tasks and functions in aged services;
either in residential, home or community based environments.
Workers will take responsibility for their own outputs within
defined organisation guidelines and maintain quality service
delivery through the development, facilitation and review of
individualised service planning and delivery.

Workers may be required to demonstrate leadership and have
limited responsibility for the organisation and the quantity and
quality of outputs of others within limited parameters.

Core Units

CHCADVOO01 Facilitate the interests and rights of clients
CHCAGEOO1 Facilitate the empowerment of older people
CHCAGEOO3 Coordinate services for older people

CHCAGEOO04 Implement interventions with older people at risk
CHCAGEOO5 Provide support to people living with dementia
CHCCCS006 Facilitate individual service planning and delivery
CHCCCSOT11 Meet personal support needs

CLHECESH25 Support independence and wellbeing
CHCCCS025 Support relationships with carers and families
CHCDIVOO01 Work with diverse people

CHCLEGO003 Manage legal and ethical compliance
CHCPALOO1 Deliver care services using a palliative approach
CHCPRPOOI Develop and maintain networks & collaborative partnerships
HLTAAPOOI1 Recognise healthy body systems

HLTWHS002 Follow safe work practices for direct client car
Elective units

CHCAGEOO02 Implement falls prevention strategies
BSBLDR413 Lead effective workplace relationships
CLICCESOIY Provide loss and grief support

National Code
CHC43015

CRICOS CODE
102384H

Intakes
Monthly

Duration
52 Weeks

Delivery Mode
On Campus
& 120 hours of work placement in a

regulated aged care, home and
community, disability or community
service organisation

Course Structure

The students enrolled in this course are required
to complete 18 units of competency to attain
a qualification.

Entry Requirements:

Age:
18 years or older

Education:
Completion of Year 12 or Equivalent

English:
IELTS: 6.0 or PTE: 52

Career Pathway for
the new Graduates:

- Aged Care Supervisor
- Personal Care Worker
- Care Manager

- Community Care
Coordinator
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Application for the admission into Melbourne Metro College is simple and can be
completed online via Melbourne Metro College website.

Step1:

Step 2:

Step 3:

Ready to Apply

You can submit your application online on the MMC website
or via your agent.
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Preparing your supporting documents

When applying, you can submit your supporting documents.
This Include:
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Academic Transcript

Diploma / Certification of Completion
cv

A copy of your passpor

Meeting Academic requirement

English Requirements



