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CHC52025
® Diploma of

" Community Services

National Code
CHC52025

CRICOS CODE
118789M

Intakes
Monthly

Duration

104 Weeks

Delivery Mode
On Campus

& 200 hours of placement in a
regulated community service

organizations

Entry Requirements:

Age:

18 years or older
Education:

Completion of Year 12 or
Equivalent Plus
English:

IELTS: 6.0 or PTE: 52

Career Pathway for
the new Graduates:

Community Services Manager
Case Manager
Youth Worker

Program Coordinator

Course Description

This qualification covers community services workers who deliver
and coordinate person-centred services for individuals, groups, and
communities. They work autonomously using specialised skills,
support people to improve wellbeing, and may supervise others,
manage cases, and coordinate programs.

Course Structure

The students enrolled in this course are required to complete 20 units
of competency to attain a qualification.

Core Units

CHCCCS004 Assess co-existing needs

CHCCCS007 Develop and implement service programs

CHCCCSO019 Recognise and respond to crisis situations

CHCCSMOI17 Facilitate and review case management

CHCDEVOO5 Analyse impacts of sociological factors on people in
community work and services

CHCDFVOO1 Recognise and respond appropriately to domestic and
family violence

CHCDIVOOI1 Work with diverse people

CHCDIV002 Manage legal and ethical compliance

CHCLEGO003 Maintain work health and safety

CHCMGTOO5 Promote Aboriginal and/or Torres Strait Islander cultural safety

CHCPRPOO3 Facilitate workplace debriefing and support processes

HLTWHSO003 Reflect on and improve own professional practice

Elective units

CHCADV002 Provide advocacy and representation services

CHCCOMOO03 Develop workplace commmunication strategies

CHCCSL002 Apply specialist interpersonal and counselling interview skills

CHCDIVO03 Manage and promote diversity

CHCMHSO005 Provide services to people with co-existing mental health &
alcohol & other drugs issues

CHCPRPOOI Develop and maintain networks & collaborative partnerships

CHCADVOOI1 Facilitate the interests and rights of clients

HLTWHS004 Manage work health and safety
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Application for the admission into Melbourne Metro College is simple and can be
completed online via Melbourne Metro College website.

Step1:

Step 2:

Step 3:

Ready to Apply

You can submit your application online on the MMC website
or via your agent.
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Preparing your supporting documents

When applying, you can submit your supporting documents.
This Include:

4 4

Academic Transcript

Diploma / Certification of Completion
cv

A copy of your passpor

Meeting Academic requirement

English Requirements



